
Application Notes

RETAIL SECTOR OVERVIEW

Retailing is a business with unique challenges. In an open environment with free public access, retailers must protect 
their assets while also quickly addressing changes in consumer preferences and market trends.

The security system has a lot of territory to cover - from the front entrance, sales floor and the stock rooms to the 
checkout lines and the loading docks.

It’s essential that any security solution incorporates technologies that reduce the time it takes to perform common 
tasks and also enables you to manage remote systems from a central location.

The Tecom intrusion and access control portfolio gives retail 
chains the perfect solution to ensure their staff, customers and 
property are kept safe 24/7, 365 days a year. 

Integrated solutions for the retail industry



National Sales Enquiries 
1300 361 479

10 Ferntree Place 
Notting Hill, Victoria 3168 
T: +61 3 9239 1200 
E: firesecuritycs@carrier.com 
W: www.interlogix.com.au

Carrier Fire & Security Australia Pty Ltd 
©2020 Carrier.  All rights reserved.   All trademarks are the property of their respective owners

Contact your Regional Sales Manager to find out how 
you can keep your staff, premises and customers safe.

The Solution
Whether you have 2 stores or over 1,000 stores nationally, the 
Tecom solution can grow as your business grows through a 
number of smart technologies offering you a single platform to 
manage your properties – regardless of size or complexity.

Non-trading hours are particularly vulnerable for retail chains 
and it is important to protect assets as well as people during 
these times. Multiple alarm types cater for opening hour 
fluctuations enabling you to manage your security system as 
your stores cater to customer demands.

Through the integration of alarm and access control, an 
Aritech security system transmits any alarm or system event 
during non-trading hours. Be alerted to an event from critical 
machinery in your premises to nonfunctioning intrusion 
devices.  This can be done via your chosen communication 
medium. 

Employees are kept safe after hours, via alarm control in the 
areas of your choice as well as securing the perimeter. This 
gives you peace-of-mind that Aritech is protecting you during 
business hours and your security system is doing its job after 
hours.

Expand your system further by integrating your CCTV system, 
giving you a complete view of your premises at all times. 
Capture footage of employees and customers 24/7 and should 
an incident occur, you can easily retrieve footage for auditing 
purposes.

As well as protecting your assets, customers and employees, 
the Tecom solution enables regional / store managers to track 
and manage auditing and compliance procedures that need 
to be enforced based on head office policy. View alarms and 
events via web-based software and you can even remotely 
control access doors from your smart phone giving you full 
control of your system from any location with an internet 
connection.

The Aritech solution 

To achieve maximum efficiency and control 
of your retail premises, Aritech recommends 
a Tecom solution. Combining a Tecom 
Challenger panel, Web Management System 
and the Tecom IP Receiver gives you a 
fully functional intrusion and access control 
solution, giving you the ability to tailor your 
system to your business needs. For real-time, 
convenient control, manage your system with 
the Tecom Mobile on your favourite device.

TruVision recorders and cameras can also 
enhance the control of your system and help 
deter threats through visual aids.

End result 
Retail chains, single or multi-chain, require a solution that offers flexibility and control due to changing demands of 
customer traffic and trading hours. An Aritech solution ensures an efficient, practical security installation that can 
grow as your stores grow.

Protect your investment and keep your people safe with an intrusion and access control solution 
designed for the Australian market.


