
 

UTC Fire & Security Australia Pty Ltd trading as Interlogix is a UTC Climate, Controls & Security company. www.interlogix.com.au 

 

Market Release Note       

MRN-TS1053-004   

Product number:  TS1053 

Product description: Tecom 3G Communication Module 

Product version: V01-01-19283 

Affected parts: TS1053 

Release date: 4
th
 October 2018 

 

The 3G Communication Module is an expansion module which allows Challenger panels to 

communicate over 3G wireless networks. 

NOTE: Please ensure that panel firmware V10-06.19251 or higher is installed prior to upgrading 

your 3G Communication Module. 

Improvements 
 APN Username has been extended to a maximum of 40 characters 

 

Resolved Issues 
 Resolved various issues with network connectivity and authentication 
 

Documentation 
Marketing Collateral 3G Communication Module Datasheet (TS1053) 

3G Communication Module Data Usage Information 

Tecom Compatibility Matrix 

Technical Manuals 
Tecom 3G Communication Module Installation Sheet 

Firmware Download 
 

3G Communication Module firmware – ZIP file 

3G Communication Module firmware – SREC file 

All downloads can be found at www.interlogix.com.au/downloads 

Known issues 
 

 Dual SIM is not currently enabled. At this time, only SIM1 can be used. 

 Communications may not succeed if signal is weak. Ensure correct placement of antenna prior to 
installation. 

 

http://www.interlogix.com.au/
http://www.interlogix.com.au/documents/3GComms-DS.pdf
http://www.interlogix.com.au/documents/3G_DataUsage-DS.pdf
http://www.interlogix.com.au/documents/TecomCompatibilityMatrix.pdf
http://support.interlogix.com.au/attachments/token/KbPHuCJdd8HhbN24BoeaScbh8/?name=MAINST-TS1053+R02+TS1053+3G+Communication+Module+Installation+Sheet.pdf
https://s3-ap-southeast-2.amazonaws.com/utcfs/C10/Firmware/gsm_pcb1025-V01-01-19283.zip
https://s3-ap-southeast-2.amazonaws.com/utcfs/C10/Firmware/gsm_pcb1025-V01-01-19283.srec
http://www.interlogix.com.au/downloads

